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Towing of 
Battery Electric Vehicles

1. Battery Electric Vehicles

The arrival of the first fully electronic vehicles poses challenges for towing providers. We expect 
you to be qualified to deal with high-voltage vehicles in accordance with the rules in force at your 
country. With this in mind, this manual does not replace full qualification – it merely serves as an 
aid when dealing with high-voltage vehicles.
This manual explains the specific requirements when working on a high-voltage vehicle from 
Porsche.
Unlike cars with a petrol or diesel engine, fully electronic vehicles contain a high-voltage battery. 
This necessitates special procedures when towing and poses potential hazards.
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Carry out a visual inspection before recovering 
and towing away damaged vehicles. Are 
high-voltage components damaged? If this 
is the case, people who are qualified to work 
on high-voltage vehicles (e.g. emergency 
service personnel) must ensure that the 
damaged vehicle can be towed away safely 

(e.g. by deactivating the high-voltage system, 
Recovery cards and recovery cut-off points on 
page 9). This also applies if the high-voltage 
system was damaged during breakdown 
recovery work or towing. The information in 
the recovery data sheets should be observed. 
Suitable personal protective equipment (e.g. 

arc protection, protective gloves) should 
always be worn when dealing with high-
voltage vehicles.

After an accident or damage to high-voltage batteries, these can catch 
fire later on as a result of internal reactions. Damaged vehicles must 
therefore be transported with extreme care. 

The following always applies if high-voltage vehicles are damaged:

 Ώ Leave the vehicle outside at a safe distance from other objects
 Ώ Do not leave the vehicle on a flammable surface
 Ώ Cordon off the vehicle with barrier tape to prevent unauthorized 

access
 Ώ Clearly mark the vehicle as a HV vehicle
 Ώ If necessary, take steps to prevent water penetrating the motor 

compartment and vehicle interior (e.g. broken windscreen)

Always note any local legal requirements which differ from the 
information given here. 

Never hand over a potentially critical vehicle without consulting a 
Porsche Center first. The vehicle will only be accepted if a quarantine 
zone is available. The assistance call center agent is responsible for 
contacting the Porsche Center to check whether a quarantine zone is 
available. When handing over the vehicle, you should still inform staff at 
the Porsche Center that the vehicle may need to be stored in a quarantine 
zone. 

If it is not possible to hand over the vehicle to a Porsche Center, you are 
responsible for storing the vehicle correctly before handing it over to the 
Porsche Center. 

2. Dealing with damaged vehicles

2.1. Damage to the high-voltage system

2.2. Damage to the high-voltage battery – storage in the quarantine zone
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2.3. Important information regarding deactivation of high-voltage systems

If a vehicle overturns and/or an airbag is triggered in an accident, the high-voltage system is 
automatically deactivated. The high-voltage battery is therefore disconnected from the electrical 
drive system. However, the energy in the high-voltage battery remains. You can recognize high-
voltage parts from the orange cables or components. 

3.1. Basic information

Like all other Porsche vehicles, a flatback is 
required for towing high-voltage vehicles. They 
must always be transported with both axles on 
the tow truck, vehicle transporter or trailer. 

The vehicle should only be lashed on the 
wheels – lashing straps should never be 
attached to the towing lug.  

Interior monitoring and the tilt sensor must 
be deactivated. The transport mode of the 
Porsche Vehicle Tracking System Plus (PVTS 
Plus) must be activated.
Please refer to the Driver’s Manual chapter 
“Porsche Vehicle Tracking System - Activating 
and deactivating transport mode”.

3.2. Transport vehicles with loading 
crane

High-voltage vehicles may be recovered using 
a crane. However, it must be ensured that 
the wheel clamps of the recovery vehicle are 
designed with the tire dimensions in mind. 
Wheel lifting straps must not be used.

3. Requirements as regards the transport vehicle
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The towing lug is stored in the tool kit.
First press the lower edge of the plastic cover 
into the bumper until the cover disengages. 
Then pull the plastic cover out of the bumper 
and let it hang by its thread. Screw in towing 
lug A anti-clockwise as far as it will fo (lef-hand 
thread) and tighten hand-tight. 

The towing lug can also be attached at the rear 
of certain high-voltage vehicles. In this case 

4. Towing

4.1. Visual check for damage

When a vehicle is handed over, it must be checked for damage and defects (paintwork damage, missing parts etc.). If possible, the proper condition or 
damage should be documented with the customer present (e.g. with photographs) and archived for any questions later on.

4.2. Fitting the towing lug

press the top edge of the plastic cover at the 
marking, and carefully disengage the plastic 
cover using a suitable tool. Pull the plastic 
cover out of the bumper and stow it safely 
in the vehicle. Screw in towing lug A anti-
clockwise as far as it will go (left-hand thread) 
and tighten hand-tight.

4.3. Removing towing lug
To remove the towing lug screw out towing lug 
A clockwise (left-hand thread) and insert the 
plastic cover at the lower edge of the opening. 
The folt the platic cover and press on the upper 
edge until it engages in the bumper. Last but 
not least store the towing lug in the tool kit.

4.4. Preparing the vehicle

Put the vehicle in neutral:
With the ignition off, the gear lever is locked 
in position D. With the ignition on, the gear 
lever can be moved from position D and N only 
if the release button and the brake pedal are 
pressed.

Release the parking brake:
The electric parking brake can only be released 
when the ignition is on. To release the brake, 
press the brake pedal and the P button. The 
brake warning light will go out. If it is not 
possible to turn on the ignition owing to a 
disruption to the 12 V energy supply, proceed 
as described in Chapter 4.5.4 in order to 
supply the vehicle with energy from an external 
source.
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Performing an emergency release of the electric charge port box
After an emergency release, the vehicle can only be charged using alternating current (AC).

To perform an emergency release of the electric charge port box, proceed as follows:
1. Remove the emergency release tool from the tool kit.
2. Guide the metal hook of the emergency release tool behind the charge port door cover.
3. Position the emergency release tool and pull to loosen the charge port door from its anchor. 
4. Carry out charging. 
5. Place the charge port door cover on the anchor and push until it engages securely to close it.

4.5.2. Performing an emergency release of the vehicle plug

If the vehicle plug cannot be released (e.g. due to a malfunction), an emergency release must be 
carried out. In this case open the driver or passenger door and reach into the space between the 
driver or passenger door and wing. Pull the knob up to the point of resistance, so that the vehicle 
plug is unlocked – a started charging process will be stopped automatically. Pull the vehicle plug 
from the vehicle charge port within approx. 20 seconds and close the charge port door.

4.5. Specific points when dealing with electrical defects

4.5.1. Performing an emergency release of the charge port door

If the charging tray is faulty, the charge port door can be opened manually. Please note: Never perform an emergency release of the charge port 
doors on both sides at the same time or when one charge port door has already been opened correctly.

Performing an emergency release of the manual charge port door
After an emergency release of the manual charge port door, the vehicle can be charged via this charge port door using alternating current (AC) or direct 
current (DC). The charge port door located the opposite is locked automatically.

To perform an emergency release of manual charge port doors, proceed as follows:
1. Remove the emergency release tool from the tool kit.
2. Guide the metal hook of the emergency release tool under the rear section of the charge 

port door.
3. Position the emergency release tool and pull to open.
4. Insert the metal hook of the emergency release tool into the tappet opening and turn the emergency 

release tool approx. 45 degrees towards the front of the vehicle, applying slight pressure.
5. Remove the tappet.
6. Carry out charging.
7. Close the charge port door after charging.
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To open the door pull and hold the door handle on the driver’s door and insert the emergency key 
with the round edge upwards into the door lock. (right-hand drive: with the round edge facing 
downwards). Turn the emergency key anti-clockwise until you feel initial resistance and then firmly 
turn it further as far as it will go. Turn the emergency key back to its initial position again and 
remove it. From the closed position the door handle can be pulled past the point at which there is 
tangible resistance and the door can be opened.

4.5.4. Perform emergency unlocking of the bonnet

In the event of a discharged 12V battery, the bonnet can only be unlocked using an external battery:

1. Use the emergency key to unlock the vehicle at the door lock.
2. Remove the plastic cover from the left-hand fuse box.
3. Pull out positive terminal A (red) in the fuse box.
4. Use the red jump lead to connect the positive terminal of the donor battery to the positive 

terminal A in the fuse box.
5. Use the black jump lead to connect the negative terminal of the donor battery to the joint of 

the door arrester B.
6. Press the bonnetbutton on the driver’s key for approx. 2 seconds. The bonnet is unlocked and 

the alarm system is deactivated.
7. Disconnect the negative lead first, then the positive lead.
8. Push positive terminal A into the fuse box and fit the plastic fuse box cover.

Emergency starting and supplying external power can severely damage the vehicle electronics. 
Please refer to the Driver’s Manual chapter “12 volt batterie”. If a LiFePo battery (Cayenne E3, 
992, Taycan) is flat, the battery of another vehicle can be used for starting with the help of jump 
leads. Both batteries must be 12 V batteries. The capacity (Ah) of the donor battery must not be 
substantially less than that of the flat battery.
The discharged battery must be connected correctly to the vehicle’s electrical system.
Please refer to the respective chapter in the owner’s manual!

 Do not use mobile 12V jump-start devices with built-in Lithium-Ion battery for jump-starting the 
vehicle - Risk of fire!
 
In case of a discharged 12V vehicle battery do not use mobile 12V jump-start devices (“booster”) 
with built-in Lithium-Ion-Battery for jump-starting the vehicle, since this can lead to an overload of 
the Lithium-Ion battery of the mobile jump-starting device and as a result the device may catch fire.
 
For jump-starting the vehicle either use a donor vehicle in combination with a jump-lead as 
described in the workshop manual or an external lead-acid battery.

4.5.3. Emergency unlocking of doors 

If the driver’s key remote control does not work, the doors can also be unlocked without the remote control. To prevent the alarm system from being 
triggered during an emergency relesase you must turn on the power button within 15 seconds.  To performe emergency door unlocking hold the driver’s 
key at the top right rear window and press the unlock button at the same time. If the vehicle still cannot be unlocked an emergency key is integrated 
in every driver’s key. The vehicle key can be used to operate all the vehicle’s locks - simply slide the emergency key upwards out of the driver’s key.

How to remove the emergency key:
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4.5.5. Tips and tricks for towing

1. The vehicle cannot be pulled on wheels because the electric motor is directly connected to the drive wheels. The electricity induced by the electric 
motor could damage the electrical system. The vehicle must therefore have both axles on a tow truck or trailer.

2. Pulling and pushing the vehicle in N onto a tow truck is possible, even if towing on an axle is not allowed. 
3. If you cannot put the vehicle in N, move the vehicle if possible with go jacks (this is not allowed if the air springs are empty! The air springs could 

be damaged).
4. Move the vehicle with a crane (e.g. to place it on a tow truck).
5. If none of the aforementioned options is possible, you can pull the vehicle onto the tow truck with a winch even if the wheels are locked (max. 7 

meters!). If possible, avoid pulling the vehicle with locked wheels if the customer is present.
6. If the pilot contact was disconnected, e.g. as a result of an accident, only the HV network is deactivated. The LV network remains active.
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5. Recovery cards and recovery cut-off points
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ID no. EN-01-710-0078 version no. 1 page 2 of 4

1. Identification / recognition

The Porsche Taycan is only available with electric drive. 

The Porsche Taycan can be identified by its body design, the 
logo at the rear (can also be deselected) and the electric sym-
bols at the instrument panel.

2. Immobilisation / stabilisation / lifting

Press switch P

Parking brake will be automatically activated

3. Disable direct hazards / safety regulations

Switch off ignition

Press START-STOP switch 
without
pressing the footbrake.

Lack of engine noise does not mean that the ignition is off.

The high voltage system is automatically 
switched off in case of a crash with air-
bag(s) deployment.

Deactivation of high voltage system

5m

A restart is possible until the ignition is switched off.

For all other cases, deactivate the high voltage system as follows:
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Deactivation of high voltage system

Option 1 - Primary emergency disconnection point:
 Remove the cover.
1.  Unlock -A-
2. and unplug -a- the service plug (marked with the flag B).  

Option 2 - Secondary emergency disconnection point:

1. Remove the side cover in the right-hand side of the boot.
2.  Remove the retaining frame (K) from the fuse block.
3.  Unplug fuse number 1 (marked with the flag A).   9J1.010.571

To ensure that there is no remaining voltage in the high voltage system 
wait approx. 20 seconds after switching it off.

 The passive safety systems, such as airbags and seat belt pre-tensioners, 
are still supplied with voltage from the on-board 12-volt battery.

Disconnect 12 V battery

Option 1 - Remove cabel 12-V in the front: 
1.  Remove the cover of the 12-volt battery on the rear

right-hand side of the luggage compartment.
2.  Disconnect the negative cable of the 12-volt battery and secure

it to prevent accidental contact.

 The passive safety systems 
(airbags and seat belt   
pre-tensioners) are deactivated.

1

2

2

1

A
a

B

B

A

1 2 3
K

1
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ID no. EN-01-710-0078 version no. 1 page 4 of 4

5. Stored engery / liquids / gases / solids

6. In case of fire

LI ION

NEVER cut, breach or touch high voltage components or cabling.
This could result in serious injuries or death.

In case of vehicle burn use large amounts of water (H2O).

Warning: battery re-ignition 

High voltage cable have orange coloured isolation.

There is no risk of voltage being present on the vehicle body.

After recovering the vehicle:

1. drain the water out of the vehicle

2. and initiate the deactivation of the high voltage system (see chapter 3). 

7. In case of submersion

Store at safe distance from other vehicles

8. Towing / transportation / storage

9. Important additional information

Warning: battery re-ignition  

Transport the vehicle only with both axes on a tow truck or car transporter.

Additional information about accident assistance and recovery of vehicles with high voltage 
systems can be found at https://www.vda.de/en/services/Publications/rescue-and-towing-of-ve-
hicles-with-high-voltage-systems.html

4. Access to the occupants

For the extrication of the occupants the zones of the bodywork consisting of high-strength steels 
and the components of the restraint systems (especially pyrotechnic elements) should be taken 
into account as indicated in page 1. 

Additional deformation of the sills and the underbody during the rescue 
(e.g. support with hydraulic equipment) must be avoided. 
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6. General requirements – Porsche Assistance

6.1. Personnel

Personnel must observe the following points:
 Ώ Work clothes with covered buttons/zips must be worn.
 Ώ Sturdy shoes without metal eyelets or buckles must be worn. Jewelry, watches, rings, visible tattoos, trousers with rivets, key rings or tools hanging 

from belts or in pockets are not allowed.
 Ώ Ensure that your work clothes are clean to avoid dirtying the vehicle.
 Ώ Wear special work gloves when securing the load. These should be removed before getting into the vehicle or when dealing with the vehicle in any 

other way.
 Ώ Wear white cotton gloves when pushing or getting into the vehicle.
 Ώ Before getting into the vehicle, attach seat and steering wheel covers and place a foot mat in the vehicle if necessary.
 Ώ In accordance with the rules of the DGUV (German statutory accident insurance), even non-electrotechnical work on high-voltage vehicles must 

be carried out by trained personnel (people trained in electronics). This non-electronic work includes work to make the vehicle drivable again at the 
scene of the breakdown (e.g. changing tires, refilling oil) and towing. The relevant rules outside Germany should be observed.

6.2. What to do when loading, unloading and delivering 
the vehicle or during transport

The following points should be observed when loading, unloading and 
delivering the vehicle and during transport:

 Ώ The Porsche Assistance services (breakdown assistance, loading, 
recovery etc.) may only be provided by persons with electrotechnical 
training.

 Ώ The vehicle should be checked for damage and defects (damaged 
paintwork, missing parts etc.), especially before loading and when 
it is handed over to the Porsche Center. The condition of the vehicle 
should be documented.

 Ώ You should be punctual and friendly towards the customer and behave 
appropriately. You should also pay attention to personal hygiene and 
be discreet.

 Ώ It is advisable to have someone help you when loading the vehicle.
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